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ANALYSIS OF GLOBAL EXPERIENCE IN IMPLEMENTING
THE PRINCIPLES OF SOCIALLY RESPONSIBLE ACTIVITY

In today's globalized world, socially responsible activity is becoming one
of the key factors in the sustainable development of individual businesses
and national economies. It helps to strengthen public business confidence
and increase social justice and environmental sustainability. The article
provides a comprehensive analysis of the global experience of implementing
the principles of social responsibility and identifies the main trends and best
practices of leading international companies. The role of corporate social
responsibility (CSR) in forming sustainable business models that contribute
to long-term competitiveness, improve reputation, and attract investment
is investigated. The key international CSR standards, remarkably the UN
Global Compact, ISO 26000, GRI standards, and ESG criteria that define the
development directions of socially responsible business, are considered. The
main mechanisms of CSR implementation in different countries are analyzed,
including government regulation, tax incentives, voluntary initiatives of
companies, and the influence of civil society. The main challenges enterprises
face in implementing the principles of social responsibility are outlined,
including insufficient awareness, lack of uniform evaluation criteria, and
the need for financial support. Particular attention is paid to adapting the
international experience to Ukrainian realities, particularly the need to develop
effective mechanisms to support socially responsible businesses at the state
level. Based on the analysis, it is concluded that the active implementation of
CSR in Ukraine will contribute to forming a sustainable economy, improving
the social climate, and increasing the attractiveness of the national business
environment for foreign investors. Taking into account global trends and
implementing innovative approaches in the field of social responsibility can
become key factors of positive changes in the national economic space.

Keywords: corporate social responsibility, socially responsible activity,
management, enterprise, sustainable development.
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Makcum AHaToninosuy EPMAKOB,

3000yBay TPeTbOoro (0CBITHbO-HAYKOBOI0) PiBHA BMLLOI OCBITH,
cneuianbHicTb 073 «MeHeoXXMEeHT»,

3aknap BMLLOT 0CBITK « MiXKHApPOOHUIM HAYKOBO-TEXHIYHWUIM YHIBEPCUTET
iMeHi akageMika tOpia byrag»

AHANI3 CBITOBOIro goceiay BNPOBAOXKEHHA NPUHUMNIB
COUIANDbHO BIANOBIAANDBHOI AIANIbHOCTI

Y cyyacHoMy rno6anizosaHoMy cBiTi colianbHO BignoBiganbHa gQisnib-
HICTb CTa€ O4HUM i3 K/II04OBUX YNHHUKIB CTa/Ioro Po3BUTKY K OKpeMuXx nig-
npMeMCcTB, Tak i HauioHaNIbHUX €KOHOMIK. Y CTaTTi 34iiCHeHO KOMMNJIeKCHUMA
aHania cBiToBOro focBigy BnNpoBag)XeHHs NPUHLUMNIB couiasbHOI BignoB.i-
AaJIbHOCTi, BU3Ha4YeHO OCHOBHI TeHAeHUii Ta Kpawi npakTUKU npoBigHNX
Mi)XHapogHux KoMnaHinu. [locnig)xeHo poJsib KOpropaTUBHOI coliasibHOI Big-
nosiganbHocTi (KCB) y ¢popMyBaHHI CTirikux 6i3Hec-MogesieH, Lo CripuUsiioTb
AOBrocTPOKOBii KOHKYPEHTOCMPOMOXXHOCTI, MOKpaLeHHIo penyTauii Ta 3any-
YeHHI0 iHBeCTULil. PO3raIsSHYTO K/I0YO0Bi MiXKHapoAHi cTaHaapTu KCB, 30kpe-
Ma Ino6anbHuii goroBip OOH, 1ISO 26000, ctaHgapTu GRI Ta ESG-kpuTepii, wo
BMU3Ha4yaloTb HanpsiMu po3BUTKY coliasibHO BignoBiganbHoro 6isHecy. lpoa-
Hasli30BaHO OCHOBHI MexaHi3Mu peanisayii KCB y pi3Hux kpaiHax cBiTy, BK/li0-
4Yaloyu geprkaBHe perynroBaHHS, NogaTKoBi CTUMY/IU, BO6GPOBINbHI iHiuiaTUBN
KoMnaHii Ta BNIMB rpoMagssHCbKOro cycninbcTBa. 0co6mBy yBary npugine-
HO aganTauii Mi>kHapogHOro gocBigy Ao yKpaiHCbKUX peaiii, 30KpeMa Heo6-
XigHoOCTi po3po6ku epeKTUBHUX MeXaHi3MiB NigTPMMKMN coliasibHO BignoBi-
AaJibHOro 6i3Hecy Ha piBHi gep>xaBu. Ha ocHOBI aHani3y 3po6/1eH0O BUCHOBOK,
Lo aKTUBHe BrnpoBag)xeHHs1 KCB B YkpaiHi cnpuaTtume ¢oopMyBaHHIO CTiHKOi
eKOHOMIKM, MOKpaLLeHHIO coLiaJIbHOro K1iMaTy Ta nigBULEeHHIO nNpuBa6in-
BOCTi HalyioHanbHoro 6izHec-cepefoBuLLa AJ1s1 iHO3eMHUX iHBeCTOPIB.

Knro4oBi crnoBa: kopriopaTMBHa Coljia/ibHa BiAnMoBiganbHiCTh, COLiaTbHO
BignoBigasbHa 4isSSIbHICTb, yrpaB/iHHS, NigMNPUEMCTBO, CTasini PO3BUTOK.

Statement of the problem. Inthe modernworld, social responsibility
is becoming an integral part of the activity of enterprises, governments,
and public organizations. Successful development of society isimpossible
without integrating the principles of socially responsible activity (SRA)
into all spheres of economy and management. This is due to the growing
environmental, social,and ethical challengesthatrequire acomprehensive
approach and effective use of global experience.

Scientific research and practice show that implementing SRA
contributes to sustainable development, enhancing the level of trust in
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organizations and their competitiveness. Developed countries already
have considerable experience in this area, particularly in applying
international standards, regulations, corporate strategies, and social
initiatives. However, this process faces several challenges in developing
countries, including the lack of appropriate incentive mechanisms,
insufficient government support, and low business and public awareness.

The importance of analyzing global experience lies in studying best
practices, adapting them to national conditions, and developing effective
mechanisms for integrating social responsibility into business processes
and public policy. This, in turn, will increase social cohesion, ensure
environmental sustainability, and promote economic growth.

Thus, studying the principles of socially responsible activity and
their application in the international context is an urgent scientific task
with significant practical significance. The study of global experience will
help to develop recommendations for improving the situation in Ukraine
and other countries seeking to integrate social responsibility into their
economic and governance models.

Analysis of the latest research and publications. Socially
responsible activity is actively studied in academic circles and
international organizations. Many scholars emphasize the role of CSR as
a tool for improving business sustainability and its integration into global
economic processes. In their studies, European and American scholars
[1,2] have shown that social responsibility contributes to long-term
financial stability and a positive company image.

In recent years, domestic and foreign researchers [3] have analyzed
CSR's impact on enterprises' competitiveness in developing countries. In
particular, they note that effective implementation of the CSR principles
is possible only with the support of the state, business community, and
civil society. Some authors consider corporate social responsibility in the
context of sustainable development and point out its close connection
with achieving the UN Sustainable Development Goals.

International organizations, such asthe OECD, the World Bank, and the
European Commission, have published analytical reports highlighting best
practices in implementing CSR in developed countries. Their documents
emphasize that companies that adhere to the principles of social
responsibility have a higher level of investor attraction, customer loyalty
and resilience to crises. However, despite many studies, the question of
adapting international experience to the specifics of emerging economies
remains open. The impact of regional factors, regulatory conditions, and
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cultural peculiarities on the effectiveness of the implementation of SRA
has not been sufficiently studied. That is why further study of this topic
is essential for developing effective strategies for socially responsible
activity in different countries.

The article aims to analyze international standards and experience
forimplementing the principles of socially responsible activity in Ukraine.

Summary of the primary research material. Modern business
is shifting from financial gain to strategies combining efficiency with a
positive societal impact. Companies that pay attention to the environment,
social impact, and responsible management have better long-term growth
and investment prospects. ESG investing prioritizes sustainable value
creation while preserving natural resources and human capital. A system of
standards and annual CSR reports has been introduced to support socially
responsible businesses to help companies assess their performance
against key indicators. The most prominent ESG frameworks and standards
used by companies doing global business are shown in Table 1.

A characteristic of international business activity, especially in large
businesses, is the growing importance of mandatory CSR reporting. This
reflects a global shift toward greater transparency and accountability
in markets. The standards used for social responsibility reporting are
intended to ensure disclosure of environmental, social, and governance
factors that affect companies' operations. It is worth noting that different
countries may use their standards. For example, since April 2022, the
UK has introduced mandatory ESG disclosure rules that require specific
categories of companies to include climate-related financial information
in their strategic reports [4]. These rules apply to:

= companies that are required to report on non-financial

information, including companies with more than 500 employees
and that are listed on a UK-regulated market or that operate as a
banking or insurance company;

= companies listed in the UK on the London Stock Exchange with

more than 500 employees.

= companies registered in the UK that do not fall into the above

categories but have more than 500 employees and a turnover of
more than £500 million.

= large limited liability companies without trading or banking

activities with more than 500 employees and a turnover of more
than £500 million.

= trading or banking companies with more than 500 employees [4].
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Table 1. Global system of standards and frameworks
o support corporate sustainability

Impact on the

ULl i LLOCERCLTD Purpose of the standard company's
standard of the standard operations
cbp (Carbon :ﬁiﬁgﬁ;ﬁgﬁéﬁ i?w?ptahcet and_support sust_amable g?srgl%asrgles
Disclosure of organizations, such business by helping environmental
Project) as global greenhouse companies measure, track, data and track
H { gas emissions §i}jggnraegdeuce environmental i progress
Improving the
H i The SASB, a nonprofit, :Helping companies ?;fgctlveness
) I i provides industry- i worldwide report on the I
H igiéﬂgg?}mty i specific guidelines for i sustainability issues H g??oﬁa?rzltlgy
Standardsg disclosing financially ithat matter most to their disclogure on
Board (SASB) relevant sustainability iinvestors will likely impact environmental
information to their ability to create long- social and !
vaestors. 5term value for shareholders. { governance
H H i (ESG) issues
. The Global Reportin
i The Global Reporting  § . iiative help[sjto ° H
: :Qlttelfrgle\ilt%iaalnnon— demonstrate the specific Encourages
Reporting initiative in which h fuli f hich
Initiative (GRI) i many participants armfu 'lmp_z?ﬁtsdor; q 'act'odrsl,w 'Cd
develop rules for companies. The defined is widely use
h guidelines make it possible to i globally
companies cancermed i measure the effectiveness of @
i with sustainability. i the various measures. H
’ . To inform investors and
An \.ntematlonall stakeholders about the
: Task Force tinitiative established climate-related risks i Helps
:onClimate-  :in 2015 by the FSB gando ortunities facin : companies align :
irelated {atthe G20's request gcom ggies and to cont?ibute i their reporting
¢ Financial i to help companies §toar310re <ustainable ion climate- :
i Disclosures ransparently report i low-carbon global econom irelated risks and i
{ (TCFD) i climate risks and their gthrou h infogrmed investmgnt fopportunities i
H i business impact. decisi%ns
Align business operations
: : : with societal goals by :
§Armua| i Report on the i pursuing financial success i Sgggig?{attse
gcor orate {integration of i while making a positive how a comnpany
soc?al environmental, impact. Set specific complies wﬁ)thy
resnonsibilit social, and economic i goals, build community its sgcial and
(CS@%) re ortg values into business partnerships, and enhance environmental
P operations supplier codes of conduct

i to address social and
i environmental issues.

Source: [4-8]
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The rules described above apply to large companies and financial
institutions and include numerous businesses with their supply chains,
emphasizing the importance of ESG reporting in the country represented.

In 2024, the UK government introduced updated Sustainability
Disclosure Requirements (SDRs), which outline plans to establish global
best practices and leading standards to support the UK's ambition to
become the world's first Net Zero Aligned Financial Center.

A Net Zero Aligned Financial Center is an initiative that aims to
align the country's financial system fully to achieve Net Zero (zero
greenhouse gas emissions) by 2050. Financial institutions operating
in such a center (banks, insurance companies, investors, exchanges,
regulators) prioritize financing projects contributing to decarbonization,
sustainable development, and climate change adaptation. In line with
this approach, the UK has announced its desire to make London a world
leader in financing the transition to Net Zero. In addition, in 2021, at the
COP26 conference, more than 450 financial organizations committed to
aligning their activities with the Net Zero concept through the Glasgow
Financial Alliance for Net Zero (GFANZ) initiative. Under the Non-Financial
Reporting Directive (NFRD), the EU required about 11,000 large companies
to disclose ESG information. In January 2023, the Corporate Sustainability
Reporting Directive (CSRD) [9] replaced the NFRD, expanding the scope
to about 50,000 companies, which is about 75% of the total number of EU
companies [4].

The CSRD generally applies to companies listed on regulated
markets in the EU, except micro-enterprises, i.e., those with less than
10 employees and/or annual net income of less than EUR 20 million. In
addition, the directive applies to large companies that meet at least two
of the following criteria:

= 250 or more employees,

= more than EUR 40 million in net income,

= more than EUR 20 million in total assets.

The CSRD strengthens companies' requirements for disclosure of
social and environmental information. It entered into force on January 5,
2023; the first reporting will start in 2025 for the 2024 financial year. The
Directive covers large and medium-sized companies (excluding micro-
enterprises) and some companies outside the EU with revenues of more
than EUR 150 millioninits market. Reportingis carried out by the European
Sustainability Reporting Standards (ESRS) developed by the independent
body EFRAG. CSRD's goal is to identify and eliminate the negative impact
of business on human rights and the environment.
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The United States of America has made significant progress in
mandatory ESG disclosure at the federal level. In March 2024, the SEC
adopted rules to standardize disclosure of climate risks that could have

a material impact

on businesses. However, their implementation may be

complicated by changes in leadership and political priorities.
In global practice, some companies resort to greenwashing, which
creates a false impression of environmental responsibility. To prevent

this, ESG labelling

rules are used to increase transparency and simplify

the comparison of ESG funds. The labelling requirements depend on the
company's country of registration, as shown in Table 2.

Table 2. Features of ESG labelling in the EU,

the UK, and the USA

Country

ESG labelling regulations

United Kingdom

European Union

i ensure sustainability claims are accurate and not misleading.
¢ Sustainability Labels:

i = Sustainable Impact — Targets specific environmental or social

Greenwashing Rule: Since mid-2024, FCA-authorised firms must

= Sustainable Focus — 70%+ in high-sustainability assets.
= Sustainable Improvers — ESG performance must improve
measurably.

issues with measurable outcomes.

= Article 6 funds: Fail to integrate sustainable development into
their investment processes

= Article 8 funds: Promote environmental or social performance
but do not focus on sustainable development

= Article 9 funds: Have sustainability as a primary investment
objective.

= ESG-integrated funds: Take into account ESG factors as part of

broader investment considerations, with detailed disclosure of
methodology

= ESG-oriented funds: ESG factors play an essential role, requiring

United States of
i America

detailed disclosure of emissions and standardized asset
selection criteria

= Impact-oriented funds: Funds designed to achieve specific ESG

outcomes, with transparent measurement of qualitative and
quantitative progress

= 80% rule: Funds that have ESG in their name must allocate at

least 80% of their assets to meet their stated ESG focus

Source: [4-8]
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It is worth noting that the EU's updates to corporate social
responsibility reporting include stricter requirements for the names
that companies can use to label their socially responsible activity. In
particular, companies that use terms such as “green” or "sustainable”
must meet stricter criteria to avoid misleading investors. Exceptions
are allowed for green bonds from issuers with a high level of issuance
under certain conditions. The new reporting rules also provide for certain
simplifications. For example, experts have proposed replacing the current
classification (Table 2) with three categories - Sustainable, Transitional,
and ESG Collection - to increase transparency for investors and reduce
the complexity of grading companies.

Inearly 2024, the USA Securities and Exchange Commission (SEC), the
primary regulator of the US financial market, finalized climate disclosure
rules requiring public companies to disclose data on climate risks and
emissions. However, reporting emissions for Scope 3 remains voluntary
for most companies.

Their partners and investors rely on several indices to evaluate
companies' sustainability and social responsibility performance. The
most significant among them are:

= Dow Jones Sustainability Index (DJSI),

. Morgan Stanley Capital International (MSCI ESG),

. Financial Times Stock Index for the Common Good (FTSE4Good

Developed),

. ISS ESG Solutions.

The Dow Jones Sustainability Index (DJSI) is a globally recognized
indicator that measures companies' sustainability across economic,
environmental, and social parameters. Established in 1999, it helps
investors evaluate the performance of businesses committed to
sustainable development. Beingincluded inthe DJSlincreases companies'
reputation and investment attractiveness. The index sets standards for
responsible corporate behaviour and promotes sustainable business
practices worldwide. Inclusion in the DJSI is based on several established
parameters, including:

= corporate governance,

. risk management,

. climate change strategies,

. environmental performance,

. labor practices,

. human rights,

= stakeholder engagement.
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Companies are included in the DJSI list based on their sustainability
performance, which is determined by analyzing sustainable practices
and their performance and comparing them to industry peers and global
standards. It is worth noting that the specific parameters may vary from
year to year. Still, the assessment focuses on the economic, social, and
environmental dimensions and includes specific industry parameters.
[10].

The DJSI incorporates sectoral parameters to evaluate companies
in their respective sectors. For example, companies in the energy sector
may be assessed on their renewable energy initiatives, while companies
in the healthcare sector may be assessed on patient access to medicines.
Companies are evaluated based on their performance against each
criterion, and scores are compared to industry peers to determine
inclusion in the DJSI. The rigorous evaluation process involves data
collection, analysis, and verification. [10].

Companies among the top 10% in a particular industry are included
in the DJSI World. In 2022, the list consisted of 332 companies; in 2024,
there were 321 companies. The DJSI World 2024 list is represented by
companies from all continents operating in 25 types of economic activity
(Fig. 1).

Household and personal care products Jes== 172
Real estate management and development | 1.9

Telecommunication services _———'2‘,2**” ———

Semiconductors and semiconductor equipment | 2.5
Consumer durables and clothing
Medical equipment and services
Transportation
Food, beverages and tobacco
Insurance

Software and services
Energy

Banks

Capital goods

m Percentage of companies by type of economic activity

Fig. 1. Share of companies by type of activity included
in the Dow Jones Sustainability World Index in 2024
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Source: calculated based on [11]. A significant portion of this list
(18.7%) comprises companies engaged in such sectors as Capital Goods
and Materials. For companies in these sectors, social responsibility is an
ethical practice and a competitive advantage that drives innovation, in-
vestment, and reputation. They are committed to sustainable develop-
ment, regulatory compliance, and customer and investor satisfaction,
making them leaders in CSR. As capital goods are energy-intensive and
generate significant emissions (Scope 1, 2, 3), countries are tightening
environmental legislation to require emissions reductions, clean tech-
nologies, and responsible waste management. In response, companies
are implementing environmental initiatives, such as reducing emissions
and using renewable energy and environmentally friendly materials. This
helps to minimize environmental impact and meet the growing ESG re-
guirements of investors.

Conclusions and suggestions. The analysis of global experience in
implementing the principles of socially responsible activity has shown that
social responsibility is an essential factor in the sustainable development
of business and society. Successful international practices demonstrate
that integrating social responsibility into companies' strategies helps
strengthen their reputation, increase their competitiveness, and expand
access to financial resources.

It has been found that the world's leading companies are actively
implementing environmental initiatives, supporting social programs,
and adhering to transparent corporate governance standards. It
improvescompanies'image andcontributestotheirlong-termeconomic
efficiency. Countries with a high level of corporate social responsibility
have more stable financial systems, which confirms the need to adopt
effective global practices in countries seeking to integrate into the
global economy.

One of the main challenges in implementing socially responsible
activity is the insufficient level of government regulation and low business
awareness of the benefits of such activities. For further development, it is
necessary to create incentives for enterprises, mainly through legislative
initiatives, tax benefits, and financial support instruments.

Based on the study, it is established that socially responsible
activities positively impact business development and play a key
role in forming a sustainable society. It is proposed that successful
international practices be adopted for national conditions, which
will help improve the social climate and economic stability. Further
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research in this area may focus on mechanisms of state incentives for
socially responsible businesses and evaluation of the effectiveness of
the implemented initiatives.

© Yermakov M.A., 2025
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